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Indoor unit cycle information

You can view indoor unit cycle information.

1.	 In the main menu, click(touch) the [Installing] menu icon.

2.	 Click(touch) [View cycle] tab.

3.	 In device list, click(touch) the device to view.

4.	 On the top right of the ACS IV Controller screen, click(touch) the [▲] button.

•	 Information on all indoor units connected to the outdoor unit is displayed.

 NOTES

Some categories of the corresponding menu may not be displayed or menu name may be 
different according to the function of the product.
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Environment
The following explains how to configure the system environment for user convenience and how to 
check an already configured environment.

<ACP IV> <ACP BACnet> <AC Smart IV> <AC Smart BACnet>
 

Item ACP IV ACP BACnet AC Smart IV AC Smart 
BACnet

General Setting O O O O

Screen Setting X X O O

Advance Setting O O O O

Customer Setting O O O O

Network Setting X X O O

E-Mail Setting O O O O

TMS Setting O O O O

Channel Setting O O O O

BACnet Setting X O X O

 NOTES

After change the environment setup, it is recommended to use after deleting the cache in the 
explorer.
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General Setting
The following explains how to configure the general system environments.

Item Description

Language
Configures the language displayed on the screen 
(한국어(Korean)/ English/ Italiano/ Españo/ Português/ pусский язык/ 
Français/ Deutsch Sprache/ Türkçe/ Język Polski/ 中文)

Time setting Configures system time.

Date setting Configures system date.

Temperature display Configures the temperature unit.

Initial date for statistics Configures the reference date for querying statistical data.

Rates set Configures the charge per 1kWh, per 1kL and currency used.

Power Consumption 
Display

Set up the display of the power consumption usage in the energy 
report.

Gas Consumption 
Display Set up the display of the gas consumption in the energy report.

Holiday setting  
(The day schedule is not 

work)
Selects the days for which schedules are not be applied.

Site Name Setup Set up the site name to be displayed on the home screen.

Version Information Displays the current software version.
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Language

Configures the language displayed on the screen.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Language.

4.	 Click(Touch) a language you want.

•	 The selected language is applied as the system language.
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Time setting

You can configure the time used for the system as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Time setting.

4.	 Apply the current time and click(touch) the [Apply] button.

•	 Click(Touch) [+]/[-] button to select the time.

•	 Click(Touch) the [AM]/[PM] button to select before or after midday.

Date setting

You can configure the date used for the system as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Date setting.

4.	 Modify the program configuration information and click(touch) the [Apply] button.

•	 Use [+]/[-] button to select a date.
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Temperature display

You can select a temperature system as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Temperature display.

4.	 Click(Touch) the temperature system you want.

•	 When selecting the Celsius system, in the Minimum Celsius(°C) Temperature window, 
click(touch) the minimum temperature.
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Initial date for statistics

Statistics Reference Date is the date for calculating the indoor unit's operation time by month. 
The operation time from this date through the previous date to the same date of the next month is 
calculated and provided as statistical data. You can configure Statistics Reference Date as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Initial date for statistics.

4.	 Touch [+]/[-] button to separately set the desired power base date/gas base date/operation hours 
base date, and click(touch) [Apply] button.
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Power Consumption Display

Set up whether power consumption is displayed in the energy report.

Setting up the power consumption display 

The method to display power consumption in the energy report is as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 Click(touch) the Power Consumption Display in the detailed setting list.

4.	 When Enable is selected, the check box becomes red, and power consumption can be referred 
in the energy report menu (when linked to PDI).

5.	 When Disable is selected, the check box becomes gray, and power consumption cannot be 
referred in the energy report menu. 
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Gas Consumption Display

Set up whether gas consumption is displayed in the energy report.

Setting up the gas consumption display 

The method to display gas consumption in the energy report is as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 Click(touch) the Gas Consumption Display in the detailed setting list.

4.	 When Enable is selected, the check box becomes red, and gas consumption can be referred in 
the energy report menu (when linked to PDI).

5.	 When Disable is selected, the check box becomes gray, and gas consumption cannot be 
referred in the energy report menu. 
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Rates Set

You can configure the charge per kWh and the currency as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Rates set.
4.	 Configure the charge/kWh configuration information and click(touch) [Apply] button.

•	 rates per(1kWh): Charge per 1kWh.

•	 rate per(1kL): Charge per 1kL.

•	 Currency: Click(Touch) [▼] button to select the desired currency.

 NOTES

1 kL is equal to 1m3.
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Holiday setting(Supercedes day schedule)

The following explains how to register an exception date or how to delete a registered date.

Adding Exception Date

You can add a desired exception date as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Holiday setting(Days in which the regular schedule is 
ignored).
•	 The Exception Date Configuration window opens.

4.	 Type a name for the exception date in the exception date input box.

5.	 [+]/[-] button to select an exception date.

6.	 To add the selected exception date, click(touch) the [Add] button.

•	 The exception date is registered on the exception date list.

7.	 To complete Exception Date Configuration, click(touch) the [Apply] button.

Deleting Exception Date

You can delete a registered exception date as follows.

1.	 In the main menu, click(touch) the [Environment]menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Holiday setting(Days in which the schedule is 
ignored).
•	 The Exception Date Configuration window opens.
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4.	 Click(Touch) an exception date in the exception date list, and click(touch) the [Delete] button.

5.	 To complete Exception Date Configuration, click(touch) the [Apply] button.

Site Name Setup

Setting up the site name to be displayed on the home screen.

Setting up the site name

The method to set up the site name is as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 Click(touch) the Site Name Setup in the detailed setting list.

4.	 Input the site name to be set up in the site name input field. 

5.	 Click(touch) the [Confirm] button to complete the site name setup. 
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Version Information

You can check the current version of the software as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) General Setting.

3.	 In the detailed settings list, click(touch) Version Information.

•	 The current version of the system is displayed in a popup window.
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Screen Setting (AC Smart IV, AC Smart BACnet Only)
The following explains how to configure the use environment regarding the product screen.

Item Description

Setting a Screen saver Determines whether to use a screen saver

Screen saver Configures information to be displayed on the screen saver 
(operation status)

Waiting time (minutes) Select the standby time that the screen saver waits before operation.

Speaker setting Determines whether to use a speaker

Monitor power settings Determines whether to use monitor power-off function

Turn off the monitor 
waiting time(minutes) Selects the standby time that the monitor waits before turn-off

Calibrating the Screen Screen calibration for accurate click(touch)
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Setting a Screen saver

You can configure the screen saver as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Setting a Screen saver.
•	 Enable, the check box turns red and the Screen Saver and Waiting time (minutes) are 

enabled.

 Screen saver

You can set screen saver type as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Screen saver.
4.	 When screen protector setting window is displayed, click(touch) the desired screen saver.
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Waiting time (minutes)

You can configure the standby time that the screen saver waits before operation.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) the Waiting time (minutes).
4.	 In the Standby Time Configuration window, click(touch) the standby time.

Speaker setting

You can configure the speaker setting as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the setting list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Speaker setting.

•	 Enable, the check box turns red and the Speaker is enabled.



137
EN

G
LIS

H
USING THE PROGRAM

Monitor power settings

You can configure the monitor to turn off automatically, if the click(touch) screen is not used for a 
certain period of time. You can configure this function as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Monitor power settings.

•	 Enable, the check box turns red and Turn off the monitor waiting time (minutes) is 
enabled.

Turn off the monitor waiting time (minutes)

You can configure the monitor to turn off automatically, if the click(touch) screen is not used for a 
certain period of time, as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Turn off the monitor waiting time (minutes).
4.	 Click(Touch) the standby time you desire.
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Calibrating the Screen

You can calibrate the screen for accurate click(touch) response as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Screen Setting.

3.	 In the detailed settings list, click(touch) Calibrating the Screen.

4.	 To start the screen calibration, click(touch) the [Start screen calibration] button.

5.	 When the crosses appear on the screen, click(touch) the center of each to calibrate.

 Caution

If you touch too far from the center of the cross mark, you need to carry it out again after 15 
seconds.
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Advance Setting
The following explains how to configure the functions necessary for device operation.

Item Description

LGAP setting

(AC Smart IV Only)

yy Master: ACS IV Controller is used independently.
yy Slave: It shares the communication line with other ACS IV Controller 

products.
(If multiple ACS IV Controllers are used, one must be selected as Master 
and the others as Slave. In slave mode, some functions of Auto Search in 
the Installing menu are not available.)

Peak/Demand set

yy Peak Control: You can use the peak control feature in the auto logic 
menu.

yy Demand Control: You can use the demand control feature in the auto 
logic menu.

Set the operation 
mode

yy Priority Control: In Peak/Demand Control menu, control the 
devices based on the priority of the group.

yy Outdoor Unit Capacity Control: In the Peak/Demand Control 
menu, control the outdoor capacity rate per unit.

Temperature 
difference 

for Setback/
AutoChangeOver

[+]/[-] button to select the temperature gap.

Update S/W
yy Software upgrade using a USB memory stick.
yy Complete upgrade and restart the system.

DB backup Backup the DB onto a USB memory stick.
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Item Description

Recovery DB Use the DB stored on the USB memory stick to restore the system.

Auto Mode Option Select a desired auto mode type.

Outdoor Unit Oil-
Return Operation Determines whether to use outdoor unit oil-return operation.

System Restart Remote system restart.

LGAP setting (AC Smart IV Only)

ACS IV Controller can interface with another ACS IV Controller to control a device. You can 
configure the interface type with other devices as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) LGAP setting.

4.	 Click(Touch) a type you want.

•	 Master: ACS IV Controller is used independently.

•	 Slave: It shares the communication line with other ACS IV Controller products.

 NOTES

If multiple ACS IV Controllers are used, one must be selected as Master and the others as 
Slave.
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Peak/Demand set

You can select a control type to be used for auto logic.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) Peak/Demand set.
4.	 Click(Touch) a control type to be used for auto logic

•	 Peak Control: You can use the peak control feature in the auto logic menu.

•	 Demand Control: You can use the demand control feature in the auto logic menu.

Set the operation mode

You can configure the operation type as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) Set the operation mode.

4.	 Click(Touch) an operation type you want.
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Temperature difference for Setback/AutoChangeOver

You can configure the temperature gap for auto changeover operation.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) Temperature difference for Setback/
AutoChangeOver.

4.	 [+]/[-] button to select a temperature gap you want and [Apply] button.
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Update S/W

You can upgrade the current version of software as follows.

 NOTES

yy To update the software, you need a USB memory stick which has patch.tar.gz file in the 
ramdisk folder.

yy For standard thumb drives, a USB to mini USB cable is required.

1.	 Connect the USB memory to ACS IV Controller.

2.	 In the main menu, click(touch) the [Environment] menu icon.

3.	 In the Settings list, click(touch) Advance Setting.

4.	 In the detailed settings list, click(touch) Update S/W.

5.	 When the software update window appears, click(touch) the [Update S/W] button.

•	 When the update has been completed, the program restarts.
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DB backup

You can backup the database stored in the system to USB memory as follows.

1.	 Connect the USB memory to ACS IV Controller.

2.	 In the main menu, click(touch) the [Environment] menu icon.

3.	 In the Settings list, click(touch) Advance Setting.

4.	 In the detailed settings list, click(touch) DB backup.

5.	 When the DB Backup window appears, click(touch) the [DB backup] button.

Recovery DB

You can use the database stored on USB memory to restore the system database.

1.	 Connect the USB memory stick to ACS IV Controller.

2.	 In the main menu, click(touch) the [Environment] menu icon.

3.	 In the Settings list, click(touch) Advance Setting.

4.	 In the detailed settings list, click(touch) Recovery DB.

5.	 When the DB Recovery window appears, click(touch) the [Recovery DB] button.

•	 When the DB recovery has been completed, the program restarts.
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Auto Mode Option

You can configure the Auto Mode Option as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) Auto Mode Option.

4.	 Click(Touch) an auto mode you want.

•	 Auto Mode: ACS IV Controller’s IDU Auto Mode (Auto Change Over, Setback)

•	 2Set Auto Mode: IDU 2Set Auto Mode. U.S Only Option

 NOTES

In case of ACP BACnet and AC Smart BACnet, BACnet Object Instance Number vary 
depending on the [Auto Mode Option] setting. Please refer to the instruction manual for details.

Outdoor Unit Oil-Return Operation

You can configure Outdoor Unit Oil-Return Operation as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 In the detailed settings list, click(touch) Outdoor Unit Oil-Return Operation.

4.	 Click(Touch) the desired Operation.

•	 When selecting ‘enable’, in the Time Setting window, click the desired time.
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System Restart

Remotely restart the system.

System Restart

The method to restart the system remotely is as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Advance Setting.

3.	 Click(touch) the System Restart in the detailed setting list.

4.	 To restart the system, click(touch) the [System Restart] button. 
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Customer Setting
Only the administrator account can change user environments.

Item Description

Change Password Only the administrator account can change the password.

Add user Add up to 30 new system users.

User Management
yy [Delete] Button: Deletes a user.
yy [Edit] Button: Changes user information.
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Change Password

The system_admin account password can be changed as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Customer Setting.

3.	 In the detailed settings list, click(touch) Change Password.

4.	 After entering the current and new passwords, click(touch) the [Confirm] button.

•	 Current P/W: Enter the current password.

•	 New P/W: Enter the new password for system_admin..

•	 Re-type P/W: Enter the new password to confirm that the new password has been entered 
correctly.

Add user

You can add a user as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Customer Setting.

3.	 In the detailed settings list, click(touch) Add User.
4.	 When the system password input window appears, enter the password and click(touch) the 

[Confirm] button.
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5.	 When the Add a New User window appears, enter the user information and click(touch) the 
[Confirm] button.

•	 ID: Enter the user's ID for the email server.

•	 Password: Enter the login password.

•	 Password 'Confirm': Re-enter the password.

•	 User Role: Select the user permission you want

•	 Accessible Group: Select a controllable device group

 NOTES

Use is limited depending on the user.

yy General user menu: Control/Monitor, Schedule, Statistics for assigned Groups/Units

yy Administrator menu: Control/Monitor, Schedule, AutoLogic, Statistics, Report, Installing for all 
Groups/Units
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User Management

The following explains how to delete a registered user or edit user information.

Deleting User Information

You can delete a registered user's information as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Customer Setting.

3.	 In the user list, click(touch) the [Delete] button for the user information you want to delete.

4.	 When the system password input window appears, enter the password and click(touch) the 
[Confirm] button.

•	 The user information is deleted.

5.	 To complete user delete, click(touch) the [Confirm] button.
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Editing User Information

You can edit a registered user's information as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Customer Setting.

3.	 In the user list, click(touch) the [Edit] button for the user information you want to edit.

4.	 When the system password input window appears, enter the password, click(touch) the 
[Confirm] button.
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5.	 When the Edit User window appears, enter the user information and click(touch) the [Confirm] 
button.

•	 The updated user information is applied.

6.	 To complete user edit, click(touch) the [Confirm] button.
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Network Setting (ACP BACnet, AC Smart IV, AC Smart BACnet Only)
The following explains how to configure the network environment.

Item Description

IP address settings

Select IP address allocation type.

yy Get the IP address using DHCP: IP address is allocated by the 
network automatically.

yy Using Static IP address: Get IP address from the network 
administrator and type it manually.

IP address Enter IP address

Subnet mask Enter the subnet mask information for the IP address.

Gateway Enter IP address of gateway.

Main DNS Enter the IP address of main DNS server.

Sub DNS Enter the IP address of secondary DNS server.

HTTP Port setting Input Web access Port (between 1 and 65535, default: 80)
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IP address settings

You can select the IP address allocation as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) IP address settings.

4.	 Click(Touch) an IP address allocation type you want.

•	 Get the IP address using DHCP: IP address is allocated by the network automatically

•	 Using Static IP address: Get IP address from the network administrator and enter it 
manually

 NOTES

IP address/Subnet mask/Gateway is activated when IP address allocation type is Using Static 
IP address.

IP address

You can enter the IP address as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) IP address.

4.	 When the IP information window appears, click(touch) the [Apply] button.
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Subnet mask

You can enter the subnet mask information for an IP address as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) Subnet mask.

4.	 When the IP Information window appears, enter the subnet mask information, click(touch) the 
[Apply] button.

Gateway

You can enter the IP address of a gateway as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) Gateway.

4.	 When the IP Information window appears, enter the IP address of the gateway and click(touch) 
the [Apply] button.
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Main DNS

You can enter the IP address of a main DNS server as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) Main DNS.

4.	 When the DNS Server window appears, enter the IP address of the main DNS server and 
click(touch) the [Confirm] button.

Sub DNS

You can enter the IP address of a secondary DNS server as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) Sub DNS.

4.	 When the DNS Server window appears, enter the IP address of the secondary DNS server and 
click(touch) the [Confirm] button.
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HTTP Port setting

If certain ports are restricted by network manager, you will not be able to access the web for ACS IV 
Controller. 

You can set the available HTTP port as follows:

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) Network Setting.

3.	 In the detailed settings list, click(touch) HTTP Port setting.

4.	 When HTTP Port setting window is displayed, input HTTP Port boundary (1~65535) and 
click(touch) the [Confirm] button.

 NOTES

After setting HTTP Port, the web access method is http://IP address:Port. when a port other 
than 80 is used.

yy If IP address is 123.123.123.123 and Port is set to 4321, the access address is 
http://123.123.123.123:4321.

yy Be careful when changing port numbers. Another application may be using that port.
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E-Mail Setting 
When the administrator is not present, ACS IV Controller emails any error information to the 
administrator for reviewing. The following explains how to configure the email.

Item Description

E-mail account settings Configuring user email account.

E-mail settings Select whether to use the email.

Email Subject Type an email subject line when sending an email.

Receiving e-mail Register the email address of the receiver who will receive the email.

The transmission cycle 
during error occurs 

(minutes)

Set the transmission repeat cycle to send an email when an error 
occurs.

Automatic daily  
error-notification mail

Configure an email to be sent at 00:00 every day, even if there are no 
errors to report.
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E-mail account settings

You can configure the user's email account.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) E-mail account settings.

4.	 Type the email account information.

•	 User name: Enter the email user's name.

•	 Address e-mail: Enter the user's e-mail address.

•	 Outgoing mail server(SMTP): Enter the address of the mail server.

•	 Outgoing mail server port: Enter the port of the mail server.

•	 Server Access Account: Enter the server connection account.

•	 Password: Enter the password to log onto the mail server.

5.	 Click(Touch) [Test account setting] to check if the configured account is correct.

6.	 When the Account Configuration Completion window appears, click(touch) the [Confirm] button.

7.	 To complete the email account configuration, click(touch) the [Confirm] button.
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E-mail settings

You can select whether to use the email function as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) E-mail settings.

•	 If Enable is selected, the check box turns red and the Email Subject, Receiving e-mail,  
The transmission cycle during error occurs (minutes), and Automatic daily 
errornotification mail are enabled.

Email Subject

You can type an email subject line as follows. This will be used for every email sent.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) Email Subject.
4.	 When the Configuring Email window appears, enter the email title and click(touch) the [Confirm] 

button.
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Recipient e-mail

You can register the email address of up to three email receivers as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) Recipient e-mail.
4.	 When the Configuring Email window appears, enter the email address of the email receiver and 

click(touch) the [Confirm] button.

The transmission cycle after error occurs (minutes)

You can set the schedule for when to send an email (after an error occurs) from 10 minutes to within 
one hour as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) The transmission cycle during error occurs (minutes).
4.	 When the Select an Email Schedule window appears, click(touch) a sending schedule you want.
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 NOTES

E-mails will continue to generate at the time intervals until the fault or error is resolved. It is 
suggested that the least amount of time (a longer time interval) be chosen so recipients are not 
overwhelmed with frequent emails.



163
EN

G
LIS

H
USING THE PROGRAM

Automatic daily error-notification mail

You can configure an email to be sent automatically once per day, even if there are no error, as 
follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) E-Mail Setting.

3.	 In the detailed settings list, click(touch) Automatic daily error-notification mail.
•	 Enable is selected, the check box turns red.
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TMS Setting
The following explains how to configure the remote monitoring and control system.

Item Description

TMS configuration Select whether to use a remote control service.

TMS server address Configure the remote control service server address.

TMS server port Configure the remote control service port.

Update Cycle (seconds) Configures the remote control service update cycle  
(in seconds).

Site address Enter an address for the remote site.

Site name Enter the site name.

Site code Click(Touch) the [Request Site Code] button to enter the site code.

Admin Name Enter the name of the site manager.

Admin Contact Enter the site manager's phone number.

 NOTES

TMS is not available in the US market at this time.
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TMS configuration

You can select whether to use the remote control service as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) TMS configuration.

•	 If Enable is selected, the check box turns red and TMS server address, TMS server port, 
Update Cycle (seconds), Site address, Site name, Site code, Admin Name, and Admin 
Contact are enabled.
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TMS server address

You can configure the server address of the remote control service as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) TMS server address.

4.	 When the Remote Service Information window appears, enter the service server address and 
click(touch) the [Confirm] button.

TMS server port

You can configure the server port of the remote control service as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) TMS Server Port.
4.	 When the Remote Service Information window appears, enter the service server port and 

click(touch) the [Confirm] button.
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Update Cycle (seconds)

You can configure the update cycle of the remote control service information as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Update Cycle (seconds).
4.	 When the Configuring Update Cycle window appears, click(touch) an update cycle you want.

Site address

You can type the address of the site where ACS IV Controller is installed.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Site address.

4.	 When the Configuring Site Information window appears, enter the site address and click(touch) 
the [Confirm] button.
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Site name

You can type the name of the site where ACS IV Controller is installed.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Site name.

4.	 When the Configuring Site Information window appears, enter the site name and click(touch) the 
[Confirm] button.

Site code

You can allocate a code for site management as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Site code.

4.	 When the Configuring Site Information window appears, click(touch) the [Request a site code] 
button to enter the site code and click(touch) the [Confirm] button.

 NOTES

You must enter the site address details before you can request the site code.
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Admin Name

You can type the site manager's name as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Admin Name.

4.	 When the Configuring Site Manager Information window appears, enter the site manager's name 
and click(touch) the [Confirm] button.

Admin Contact

You can type the site manager's phone number as follows.

1.	 In the main menu, click(touch) the [Environment] menu icon.

2.	 In the Settings list, click(touch) TMS Setting.

3.	 In the detailed settings list, click(touch) Admin Contact.
4.	 When the Configuring Site Manager Information window appears, enter the site manager's phone 

number and click(touch) the [Confirm] button.
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Channel Setting
The following explains channel setting of ACS IV Controller.

ACP IV, ACP BACnet

Item Description

CH5
yy LGAP_AHU: AHU(Normal, Fresh Air, Heat Recovery) connection.
yy MODBUS_9600, MODBUS_19200: AHU(Modular Fresh Air, 

Modular Heat Recovery, DOAS), Exp.I/O, Chiller connection.

CH6
yy DEMAND: Demand Controller connection 
yy MODBUS_9600, MODBUS_19200: AHU(Modular Fresh Air, 

Modular Heat Recovery, DOAS), Exp.I/O, Chiller connection.

 NOTES

The default MODBUS communication setting is MODBUS_9600.
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AC Smart IV, AC Smart BACnet

Item Description

CH1
yy LGAP_AHU: AHU(Normal, Fresh Air, Heat Recovery) connection.
yy MODBUS_9600, MODBUS_19200: AHU(Modular Fresh Air, 

Modular Heat Recovery, DOAS), Exp.I/O, Chiller connection.

 NOTES

The default MODBUS communication setting is MODBUS_9600.
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BACnet Setting (ACP BACnet, AC Smart BACnet Only) 
The following explains BACnet setting of ACS IV Controller. 

Item Description

Temperature Unit 
Setting To set the temperature unit communicating with BMS.

Device ID Setting

To designate the Device Instance Number, Device ID must be set. 
Default Device ID is 9000, Device Instance Number is designated as 
below. 

yy Indoor unit : Device ID 
yy ERV : Device ID + 1 
yy AHU : Device ID + 2 
yy Outdoor unit cycle information : Device ID + 3 
yy AWHP : Device ID + 4 
yy General : Device ID + 5

Vnet Number Setting
To use Modbus TCP function of ACP BACnet, Vnet Number must be set. 
Set Vnet Number is used to Slave ID Address of Modbus TCP. 

Register as Foreign 
Device

To register Foreign Device.
For more information, please consult with the experts of BMS.

Only Monitoring Setting When set to Enable the BMS has Read Only permission on this 
device. Uncheck if BMS is required to have Read & Write permission.

BACnet Port
To change the BACnet IP port. Default port is 47808.
For more information, please consult with the experts of BMS.	
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